Actions OPEN By Dept/Function or Proce

Customer Support
Audit No: Corr &/or Prev. Action Due Date CA/PABy Staraad AuditPeriod Root Cause No. & Description

19 Introduce monitoring for Contracts 01/05/2008  Nicola Brown 1ISO 9001: 2000 Jan 08 to Dec 08 10 Other

Material Control

Audit No: Corr &/or Prev. Action Due Date CA/PABy Staraad AuditPeriod Root Cause No. & Description
20 Formalise lead time notification for 01/05/2008  Lyndon Hughes 1ISO 9001: 2000 Jan 08 to Dec 08 9 Nobody responsible for essential
key suppliers activity
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